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Access to Information Act 
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INTRODUCTION 


The Access to Information (ATI) Act, proclaimed in July 1983, extends the laws of 
Canada to grant all individuals and incorporated entities in Canada the “Right of 
Access” to information in records under the control of government institutions. Four 
principles delineate this legislation: 


° government information should be available to the public; 

° necessary exceptions to the right of access should be limited and specific; 

° the Act is not meant to replace existing means of providing information; 
and 

° decisions on the disclosure of government information should be reviewed 


independently of government. 


This Annual Report to Parliament is for the 2002-2003 fiscal year, as required under 
Subsections 72(1) and 72(2), of the Access to Information Act. 


HIGHLIGHTS 


The trend for the past several years has indicated a gradual increase in the number of 
Access to Information requests received annually. Fiscal year 2002-2003 saw an 
increase of 9.3 % in the number of requests received and all indications show that this 
trend will continue in the next reporting period. 


Indian and Northern Affairs Canada (INAC) received 337 requests under the Access to 
Information Act during this reporting period and had 48 requests outstanding from the 
previous fiscal year. Of a total of 385 requests, 319 were completed by the end of this 
reporting period. 


The Department is committed to improving its timeliness in responding to requests. Our 
statistics show that the Department was successful in responding to requests within the 
legislated time frame in 92.5% of cases during this reporting period. To further assist 
and improve our performance, the unit has purchased the ATIP Image software 
program. All ATIP employees have been trained on this new advanced technology. This 
software program is designed so that requests may be processed electronically, 
reducing the growing burden and expense of paper. This technology allows the user to 
edit information on-screen and provide requesters with the responses on CD. 


The ATIP unit has begun a review of the existing ATIP Guidelines for the specific 
purpose of providing these guidelines electronically to the Senior Management Group 
and employees of the Department. This will ensure that all new and future INAC 
employees are kept up-to-date on the legislation and the ATIP process. 
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ACTIVITIES 


The Departmental Access to Information and Privacy Coordinator holds an Annual 
ATIP Workshop. During 2002-03, the workshop was attended by departmental ATIP 
Liaison Officers, ATIP staff and each Office of Primary Interest (OPI) sent a 
representative. These workshops are developed to promote awareness of both Acts 
and it also provides a forum to discuss strategies that the Department can adopt to 
improve performance. As in previous years, the Coordinator paid particular attention to 
inviting speakers from institutions and program branches that would benefit all 
attendees in their understanding of the Department's obligations regarding the 


application of both Acts. 


TYPES OF INFORMATION REQUESTED 


Last year saw requests for a variety of subjects. The most common requests were for 


information pertaining to: 


SUBJECT 

‘First Nations Governance Act 

Water Quality 

Grants and Contributions 

Contracts 

‘Education 

Funding 

Financial Information of First Nations 
Land Claims 


PAGES REVIEWED 


1,783 
2,619 

2,983 

4,291 

7,282 

9,464 
10,923 
14,501 


PAGES RELEASED | 


1,580 
2,578 
1,682 
2,013 
4,872 
8,714 
8,941 

6,817) 


REQUESTER SOURCES 


The breakdown of requesters from which Access to Information requests were received 


during this reporting period are as follows: 


. Academia 19 
° Public Vist 
. Media 59 
. Organization 64 
° Business 84 
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Requester Sources 
Access to Information Act 


FY 2001-02 FY 2002-03 


[|] Academia M™ Public 
Media lead Organization 
Business 


DISPOSITION OF COMPLETED REQUESTS 


All Disclosed 
In 90 cases (28.2%) total access to the records requested was granted. 


Disclosed in Part 
In 113 cases (35.4%), partial access to the records requested was granted. 


Nothing Disclosed (Excluded) 
There were 3 cases (.9%) of records being entirely excluded. 


Nothing Disclosed (Exempt) 
In 13 cases (4.1%), records were exempt from disclosure under the Act. 


Transferred 
Only 1 (.3%) request was transferred to another federal institution having the greater 
interest in the records requested. 


Unable to Process 
Fifty-five (17.2%) requests fell into this category. The majority of these requests were 
for non-existent records. 


Abandoned by Applicant 

In 36 cases (11.3%), the applicants elected to abandon their requests. These requests 
were either formally withdrawn by the applicant or abandoned by ATIP for non-payment 
of fees. 


Treated Informally 
In 8 cases (2.5%, requests were treated informally. These were requests for band 
audits for which band members are entitled to have informally through the ATIP unit. 


FEES AND COSTS 


Calculating fees are based on the Access to Information Act and Treasury Board 
directives. A five-dollar application fee is required for processing a request. The first five 
hours processing the request is free of charge, each additional hour is charged at a rate 
of $10 per hour. A photocopy fee of $0.20 per page is charged, when the number of 
pages released to the requester exceeds 125 pages. However, it is to be noted that 
requesters who choose to receive the records on CD will be provided this free of 
charge. The Department has the discretionary decision of waiving fees, which is based 
on a case-by-case basis. Fees of less than $25 were waived in 127 cases and fees 
over $25 were waived in 24 cases for a total of $3,420.40. 


Pages Reviewed / Released 
Access to Information Act 


77,515 
66,096 


| 
FY 2001-02 FY 2002-03 
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CONSULTATIONS WITH OTHER INSTITUTIONS 


When a request contains records originating from or are of greater interest to another 
federal institution, the ATIP Coordinator of that institution is consulted. During the past 
fiscal year, Indian and Northern Affairs Canada received 114 requests for consultations 
from other institutions. Of those consultations, INAC reviewed 3,773 pages of records 
and agreed to disclose 2,517 pages of those records. In turn, INAC initiated 649 
consultations with other government institutions and third parties. 


DELEGATED AUTHORITIES RELATED TO THE ADMINISTRATION OF THE ACT 


The Minister's authority, under Section 73 of the Access to Information Act, is delegated 
to enable the Department to meet the requirements of the Act and exercise its powers. 
The Corporate Secretary, Office of the Corporate Secretariat and the Departmental 
Access to Information and Privacy Coordinator have been delegated full responsibility 
for all sections of the Act. 


COMPLAINTS AND INVESTIGATIONS 


To ensure that federal institutions fully comply with the Act and that all applicants are 
treated fairly and consistently, Sections 41 to 53 of the Access to Information Act 
provide for a two-tiered system of review. The first level is a formal complaint to the 
Information Commissioner and the second level is an appeal to the Federal Court. 


During this reporting period 16 complaints were filed with the Information Commissioner 
against the Department. Only 7 of these complaints have been completed. The 
Information Commissioner has found that 1 complaint was well-founded, 1 complaint 
was not substantiated, 4 complaints were resolved and 1 complaint was discontinued 
by the requester. 


There were no appeals received from the Federal Court during fiscal year 2002-2003. 


vat © Gre eereee Wey Wh ated 
FIO. Unger e 2 19 GT tal NG, & 


eae 9e*y tere Ol wi 
a 
ws a a a 6 2@ 


Completion Time 


Access to Information Act 


FY 2001-02 


FY 2002-03 


30 Days or Under 
31 to 60 Days 

61 to 120 Days 
121 Days or Over 


pt haldeegt Gouvernement REPORT ON THE ACCESS TO INFORMATION AGT, 
of Vanada du Canada RAPPORT CONCERNANT LA LOI SUR L'ACCES A L'INFORMATON 


Institut INDIA Reporting period / Période visée par le rapport 
itution N AND NORTHERN AFFAIRS CANADA / AFFAIRES INDIENNES ET DU NORD CANADA 4/1/2002 to/a 3/31/2003 


Scarce Media / Médias Academia / Secteur universitatire Business / Secteur commercial Organization / Organisme Public 
59 19 84 64 1741 


Requests under the Access to Information Act / 
Demandes en vertu de Ia Loi sur I'accés a l'information 


Dispositon of requests completed / 
Disposition a I'égard des demandes traitées 


All disclosed / Unable to process / 55 
Communication totale Traitement impossible 
2 Disclosed in part / 113 17 Abandoned by applicant / 36 
y Communication partielle ‘ Abandon de la demande 
Nothing disclosed (excluded) / 3 Treated informally / 
Aucune communication (exclusion) Traitement non officiel 


Nothing disclosed (exempt) / 
’ Aucune communication (exemption) TOTAL 319 
Ee Transferred / 
Lom 
Transmission 


TOTAL 385 


oe 


Completed during reporting period / 
Traitées pendant la période visées par le rapport 


oS 


Carried forward / 
Reportées 


Exemptions invoked / 
Exceptions invoquées 


15(1) International rel. / 
Relations interm. 


Defence / 
Défense es 17 


Subversive activities / 
Activités subversives 


IV Exclusions cited / Vv Completion time / 


Exclusions citées Délai de traitement 


Extensions / Translations / 


aA 69( a 
Prorogations des délais Traduction 


30 days or under / 
30 jours ou moins 


31 to 60 days / 
De 31 460 jours 


61 to 120 days / 
De 61 a 120 jours 


Method of access / 
Méthode de consultation 


Copies given / 

Copies de I'original 194 
Examination / 4 
Examen de l'original 

Copies and examination / 7 
Copies et examen 


Translations requested / 
Traductions demandées 


Translations English to French / 
prepared / De l'anglais au frangais 


Traductions 
préparées 


Financial (all aoe 
Financiers (raisons) 


Net fees collected / 
Frais net pergus 
Application fees / Preparation / 0.00 
Frais de la demande $1,580.00 Préparation $ 
Computer processing / 

$2,950.40 Traitement informatique $10.00 

Copel $1,831.00 | TOTAL $6,371.40 

Recherche 

Fees waived / No. of times / 
Dispense de frais Nombre de fois 
Over $25.00 / 2,661.00 
De plus de 25 $ 


TBS/SCT 350-62 (Rev. 1999/03) 


Say! 442,512. 
Traitement 


Administration (O and M) / 
Administration (fonctionnement et maintien) 141,232. 


TOTAL 


Person year utilization (all reasons) / 
Années-personnes utilisées (raison) 


Person year (decimal format) / 
Années-personnes (nombre décimal) 


_ 
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Privacy Act 


INTRODUCTION 


The purpose of the Privacy Act, proclaimed on July 1, 1983, is to extend the present 
laws of Canada protecting the privacy of individuals with respect to personal information 
about themselves held by a government institution. The Act provides individuals with a 
right of access to such information. 


This Annual Report to Parliament is for the fiscal year 2002-2003, as required under 
Subsections 72(1) and 72(2) of the Privacy Act. 


HIGHLIGHTS 


Fiscal year 2002-2003 showed a very significant reduction in the number of Privacy 
requests received. Last reporting period, the majority of requests were for records 
pertaining to attendance at Indian residential schools. Since the previous reporting 
period, the Office of Indian Residential Schools Resolution of Canada was created as a 
department independent of Indian and Northern Affairs Canada, resulting in a direct 
impact on the number of requests received. 


INAC received 347 requests under the Privacy Act during this reporting. There were 7 
requests outstanding from the previous reporting period for a total of 354 requests. Of 
the 354 requests, ATIP completed 346 by the end of the reporting period. 


Requests Received 
Privacy Act 


| 
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TYPES OF INFORMATION REQUESTED 


The most common type of information requested pertained to staff relations, 
registration issues and Federal Day Schools. 


DISPOSITION OF COMPLETED REQUESTS 


All Disclosed 
In 270 cases (78%), total access to the records requested was granted. 


Disclosed in Part 
Partial access to the records requested was granted in 25 cases (7.2%). 


Nothing Disclosed (Excluded) 
There were no requests where the records were excluded. 


Nothing Disclosed (Exempt) 
There were no requests where records were entirely exempt from disclosure under the 
Act. 


Abandoned by the Applicant 
In 4 cases (1.2%), the requests were abandoned by the requester. 


Transferred 
In 16 cases (4.6%), the requests were transferred to another federal institution having 
the greater interest in the records requested. 


Unable to Process 
During fiscal year 2002-2003 the Department received 31 requests (9%) which we were 
unable to process as these were requests for non-existent records. 


DISCLOSURE OF PERSONAL INFORMATION 
Subsection 8(2)(c) 


Personal information may be disclosed for the purpose of complying with a subpoena or 
warrant issued or made by a court, person or body with jurisdiction to compel the 
production of information or for the purpose of complying with rules of the court. During 
this reporting period, the ATIP unit received and processed 2 requests under this 
subsection of the Privacy Act. Both of these requests pertained to Federal Day Schools. 
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Subsection 8(2)(d) 


Personal information may be disclosed to the Attorney General of Canada for use in 
legal proceedings involving the Crown in the right of Canada or the Government of 
Canada. The ATIP unit received and processed 92 such requests under this subsection 
of the Act. 


Subsection 8(2)(e) 


Personal information may be disclosed to an investigative body for the purpose of 
enforcing any law of Canada, or a province or carrying out a lawful investigation. The 
Department received and processed 90 requests from investigative bodies. 


Subsection 8(2)(f) 


Personal information may be disclosed under an agreement or arrangement between 
the Government of Canada and the government of province or territory for the purpose 
of administering or enforcing any law or carrying out a lawful investigation. Under this 
subsection of the Privacy Act, 48 requests were received and processed by the ATIP 
unit. 


Subsection 8(2)(k) 


Personal information may be disclosed to any association of Aboriginal people, Indian 
band, government institution or part thereof, or to any person acting on behalf of such 
association, band, institution or part thereof, for the purpose of researching or validating 
the claims, disputes or grievances of any Aboriginal peoples of Canada. During the 
reporting period INAC received and processed 1 request of this nature. 


Pages Reviewed / Released 


Privacy Act 


FY 2001-02 FY 2002-03 


|| Pages Reviewed 
MH Pages Released 


DELEGATED AUTHORITIES RELATED TO THE ADMINISTRATION OF THE ACT 


As authorized under Subsection 73 of the Privacy Act, the Minister's authority is 
delegated to the Corporate Secretary, Office of the Corporate Secretariat, and the 
departmental Access to Information and Privacy Coordinator to enable the Department 
to meet its legislated requirements and exercise its powers. 


COMPLAINTS AND INVESTIGATIONS 


To ensure that federal institutions fully comply with the Act and that all applicants are 
treated fairly and consistently, Subsections 29 and 41 to 52 of the Privacy Act provides 
for a two-tiered system of review. The first level is a formal complaint to the Privacy 
Commissioner and the second level is an appeal to the Federal Court. 


Only 1 complaint was filed with the Privacy Commissioner for fiscal year 2002-2003 and 
this complaint is still under investigation. However, there were 4 remaining complaints 
that had been carried over from the previous reporting period. Of those 4 complaints, 
the Commissioner found that 2 were not substantiated and the other 2 complaints were 
resolved. 


INFORMAL CHANNELS 
Access by individuals for their personal information, which was available from the 
Department before the implementation of the Privacy Act, continues to be made 


informally. However, if informal access cannot be readily given, requesters are 
informed of their rights under the Act and how these rights can be exercised. 


Completion Time 
Privacy Act 


FY 2002-03 


FY 2001-02 


30 Days or Under 
31 to 60 Days 

61 to 120 Days 
121 Days or Over 


11 


Government 
of Canada 


Gouvernement 
du Canada 


iv 


REPORT ON THE PRIVACY ACT 


RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
DES RENSEIGNEMENTS PERSONNELS 


institution INDIAN AND NORTHERN AFFAIRS CANADA / AFFAIRES INDIENNES ET DU NORD CANADA 


Requests under the Privacy Act / 
{ Demandes en vertu de Ia Loi sur la protection 
des renseignements personnels 


Received during reporting period / 7 
Regues pendant la période visée par le rapport 34 
Outstanding from previous period / 

En suspens depuis la période antérieure 7 
TOTAL 354 
Completed during reporting period / 
Traitées pendant la période visées par le rapport 


Carried forward / 
Reportées 


346 


T Disposition of request completed / 
Disposition a I'égard des demandes traitées 


4 All disclosed / 

i Communication totale 
Disclosed in part / 

, Communication partielle 
Nothing disclosed (excluded) / 

; Aucune communication (exclusion) 
Nothing disclosed (exempt) / 

: Aucune communication (exemption) 
Unable to process / 

. Traitement impossible 
Abandonned by applicant / 
Abandon de la demande 
Transferred / 

; Transmission 

TOTAL 


Exemptions invoked / 
Exceptions invoquées 


aes 


270 
25 
oH 

4 
16 


s. 
Art. 18(2) 


Ss 
Art. 19(1)(a) 
) 
(b) 
(c) 
(b) 


0 
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Art. 26 
Art. 27 


S 
Ss: 
S. 
Art. 22(1)(a) 
Ss. 
Art. 22(2) 
= 
S. 
s. 
S. 
S. 
Ss. 


Art. 28 


TBS/SCT 350-63 (Rev. 1999/03) 


\ Exclusions cited / 
Exclusions citées 


V 
Ss. 
Art. 69(1)(a) 
er eaaieie EEC! 
Ss. 
Art. 70(1)(a) 
Caries Darl 


Vv Translations / 
Traductions 


il 
Translations requested / 
Traductions demandées 
Translations English to French / 
De l'anglais au fran¢ais 


prepared / 
French to English / 
Du frangais a l'anglais 


Traductions 
préparées 


Method of access / 
Méthode de consultation 


Copies given / 137 
Copies de l'original 

Examination / 54 
Examen de l'original 

Copies and examination / 1 
Copies et examen 


Completion time / 
Délai de traitement 


30 days or under / 

31 to 60 days / 14 
De 31 a60 jours 

61 to 120 days / 

De 61 a 120 jours 

121 days or over / re 
121 jours ou plus 


Extentions / 
Prorogations des délais 


| 30 days or under / 
a ~ | 30 jours ou moins 
Interference with 
2). 
| 


Corrections and notation / 
Corrections et mention 


Corrections requested / 
Corrections demandées 
Corrections made / 
Corrections effectuées 

Notation attached / 

Mention annexée 


Costs / 
Coats 


IX 


31 days or over / 
31 jours ou plus 


Financial (all reasons) / 
Financiers (raisons) 


operations / 
Interruption des 
opérations 


Salary / 


Traitement 299,007 


Administration (O and M) / 
Administration (fonctionnement 
et maintien) 


Consultation 


$ 


$ 389,161. 


Person year utilization (all reasons) / 
Années-personnes utilisées (raisons) 


Translation / 
Traduction 


TOTAL 


Person year (decimal format) / 
Années-personnes (nombre 
décimal) 
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